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OUR VISION

We aim to be an effective and influential partner in the economic growth of South Africa by providing tailor made 
solutions to the Transport, Supply-chain Management and Customs Clearing & Forwarding industries.

MISSION

Our mission is to achieve our vision through effective hands on and tailor made business management solutions.

CORE STRATEGY

We provide Logistics management solutions that are effective and sustainable.

OUR 

CAPABILITIES

• Linehaul – Transportation
• Local – Transportation
• Long distance – Transportation
• Cross border - Transportation
• National Road and Rail Freight Clearing & Forwarding
• International Ocean Freight Clearing & Forwarding
• International Air Freight Clearing & Forwarding
• Inter Africa Freight Clearing & Forwarding
• Import & Export cargo on behalf of Clients
• Advice on Tariff Issues
• Tariff Determinations
• Duty & Provisional Payments Refund Administration
• Customs Audits
• Arrange warehousing for bonded and non-bonded cargo
• Container packing and unpacking 
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OUR OPERATIONS TEAM

Prem Naidoo (General Manager)
With over 20 years of experience in the freight and 
logistics management industry, Prem is well placed to 
head up our business and take care of our business 
strategy and business growth. Proficient in contract 
negotiation, contract management and business 
analysis, Prem seeks new opportunities for our business 
and  will be your initial key account manager. 

Blessing Musakwa (Operations: Line Haul)
Blessing has more than 10 years' experience in 
Transpor t management and has the relevant 
experience and qualifications in freight handling, long 
distance and cross border freight management. 
Blessing is also proficient in fleet control, and export & 
import logistics management.

Blessing is our go-to-guy for all things freight related. 

Kenney Ledwaba (Customs Compliance Clerk)
Kenney's Career in Shipping commenced in 2005, he 
started his career with Bidvest Panalpina Logistics 
(then known as Safcor Panalpina) as a Brand 
Advocate, where he developed an understanding of 
movement and procedure of imported goods and 
Customs processes in terms of import duties and tax. 

In 2008 Kenney enrolled for a SA Customs Clearing 
Course through Skill Development Specialists (based 
in Durban). Kenney passed both the latter and the 
subsequent Advanced Course with distinctions.

Kenney's Customs experience and knowledge, makes 
him an invaluable contributor to our firm and an asset 
to the Industry at large.

BACKGROUND
100% Black Ownership and Dedicated Management is the backbone of our firm. 
Our aim is to address the need for more Black South Africans and Companies to 
play an active role in the economy, and more specifically in the Logistics 
Management industries, so that together we can all play a role in the economic 
and social renaissance of South Africa and its SADC counterparts. Our officials 
have successfully managed various projects in the Transport, Supply-chain 
Management, Customs, Commodities Trading, Small Business Development, and 
Business Marketing arenas.
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Road Freight
We specialise in urgent collection and delivery services 
within South Africa and Botswana, Mozambique, Zambia, 
Zimbabwe, DRC, Angola and Namibia. We transport all 
goods regardless of size and are well positioned to 
guarantee a day and time for deliveries plus provide 
predetermined times for regular collections and deliveries.

Our Fleet
All collections and deliveries are fulfilled using our own fleet.

Fleet List:
• 1 ton vans
• 4 ton trucks
• 8 ton trucks
• Tri–axles (13.5 M Flat –deck trailers)
• Super links (18M Flat deck trailers)
• Super links (18M Curtin side trailers) 

Tracking 
The security of your goods is essential to us and therefore we 
ensure that your goods are handled safely and secure at all 
times. All  goods  transported  by  us  are  tracked  via  our  
online  tracking  and  tracing system leaving you our 
valued client with peace of mind at all times.

Customs Clearing
Our focus in this area is to provide for a convenient, reliable 
and efficient multimodal Clearing and Forwarding of 
Import and Export for cargo to our clients in South Africa and 
in the rest of the world. We also render Import and Export 
Services on Air freight, Sea freight & Road freight. We want to 
be amongst the top customs and clearing agencies in 
Africa and to efficiently manage a multiple number of 
service points with a greater emphasis placed on services 
delivered through the port of Durban. 

Import & Export Customs Clearing
We are fully accredited Clearing Agent in accordance with 
Section 64E of the Customs and Excise Act No91 of 1964, this 
is also referred to as a SARS preferred trader. All goods 
entering into or departing from South Africa require customs 
clearing. We are able to provide a swift customs clearing 
service at competitive rates. With our online system we are 
linked via EDI (Electronic Data Interchange) to Customs. Our 
focus in this area is to provide for a convenient, reliable and 
efficient multimodal Clearing and Forwarding of Import 
and Export for cargo to our clients in South Africa and in the 
rest of the world. 

Inbound Process
Upon receipt of shipment details and/or documentation, 
we telephonically and electronically track cargo in order to 
establish estimated time of arrival and current shipment 
status. Once established, these details are verified with the 
relative Port and Carrier authorities in order to ensure the 
accuracy of details.

Upon receipt  of  requi red cus toms c learance 
documentation, customs clearance is processed and 
delivery to client is arranged accordingly. Simultaneously, 
the client is forwarded regular shipment updates, until 
they have confirmed receipt of cargo to their satisfaction 
and outstanding equipment is returned to the respective 
parties.

Thereafter, the shipment is immediately invoiced. A copy 
of the invoice, accompanied by a copy of the customs 
clearance documents, is mailed to the client. The original 
invoice and original customs clearance documentation 
is then couriered as arranged with the client.

Warehousing
Through our associate we have warehousing solutions 
that will provide value for your business whether on a 
dedicated basis or shared basis.

We offer the following warehousing combinations close 
to OR Tambo International Airport and Durban Port for 
Bonded and Free Store Bond:
• Ambient
• Bagged Raw Materials
• Finished Goods

We provide supply chain, warehousing and logistics 
management solutions. If your company has a need for 
warehouse space, distribution services or increased 
seasonal storage we have the solution for you.

Warehouse Services Include:
• Long Term and Short-Term Warehousing
• Receiving of goods (emptying of containers, 

unloading trucks, putting away into racking)
• Warehousing of goods
• Dedicated space
• Unpacking and packing of goods for dispatch to your 

customers
• Real-time inventory updating for optimal supply chain 

visibility
• Provide daily inventory levels.
• Provide weekly manual checking of stock levels (stock 

reconciliation)

The bonded warehouse handles import cargo for clients 
who are not yet ready to pay Custom Duties and Value 
Added Tax. The bonded warehouse can easily handle 
electronics, raw materials and finished goods. 

Our Bonded Warehouse undertakes the loading and 
offloading of containers of all sizes and types. 

Premises are secured with perimeter walls and fences, 
24/7 CCTV and security guards

OUR KEY SERVICES 
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Physical Address: No. 96 Maple Street
Pomona
Kempton Park
Gauteng
South Africa, 1619

CONTACT US
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Mobile: +2783 229 8037
Fax: +2786 750 1335
E-mail: info@eastgatelinehaul.co.za
Website: www.eastgatelinehaul.co.za


